Electronic Preauthorization

Creating efficiencies in
the preauthorization process’!

Making phone calls and sending faxes for preauthorization requests can be time-
consuming and costly. Now you can submit preauthorization requests electronically
using payors’ online portals.
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Farewell fax machine, mail, and phone!
Get started with electronic preauthorization today!

How 1o ger Staried...

Visit the Maryland Health Care Commission’s website for more
information about electronic preauthorization, including links
to payors’ online listings of services that require

preauthorization as well as links to their online portals:
mhcc.maryland.gov/mhcc/pages/hit/hit_preauthorization/hit_preauthorization.aspx.

Sources:

1 Payors includes State-regulated insurers, nonprofit health service plans, health maintenance organizations and pharmacy benefits managers
2 AMA Survey of Physicians on Prior Authorization Requirements, May 2010.
3 Express Scripts, Prior Authorization: Fax or Fast?, September 2014.
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